EXTRACT INVITATION TARGET CUSTOMER 



NOTIFY GUIDE TO ALTERATION 
OF CONTRACT CONTENTS 



SIMULATE PAYMENT PLAN AFTER 
CHANGEOVER TO NEW CONTRACT 



TAKE PROCEDURE OF ALTERATION 
OF CONTRACT CONTENTS 



END ) 



FIG. 1 



SALES SLIP, CAT, CD 






i r 


11 




SALES TRANSACTION 






PROCESS 


^ 



BILLING PROCESS 




r'' 

BILLING DATA GtNt- 



RAT I ON-TIME INVITATION 
TARGET CUSTOMER- 
EXTRACTING PROCESS 





BILLING 






DATA 








r 


21 






PAYMENT 




PAYMENT TRANSACTION 




DATA 


— ► 


PROCESS 



FLOW OF 
PROCESS 



REMINDING PROCESS 



i 



FLOW 
OF DATA 

L 1 



REMINDtR DA I A GbNt- 
RAT I ON-TIME INVITATION 
TARGET CUSTOMER- 
EXTRACTING PROCESS 



r 



27 



ONLINE PROCESS 



12 



CONTRACT 
MASTER FILE 



CUSTOMER 
MASTER FILE 



COMMODITY 
MASTER FILE 



INVITATION 

TARGET 
CUSTOMER 



■MASTER F 




14 



18 



16 



MAIL 
TRANSMISSION 
PROCESS 



INVITATION 

TARGET 
CUSTOMER 
EXTRACT 
MASTER FILE- 



TO CUSTOMERS 



FIG. 3 



LU 
-J 



LU 

co 

< 



LU 



CO 
ID 
O 



1- 


ACCOUNT 
NUMBER 


XXXXXXXX 


XXXXXXXX 


XXXXXXXX 


XXXXXXXX 








ACCOUN 
RMATION 


CLASSI- 
FICATION 








T— 








BANK 
INFO 


BRANCH 
CODE 


o 


CO 


o 

lO 


OJ 
CNJ 










BANK 
CODE 

w \y i_ 




CM 


CO 


CM 








PERSONAL INFORMATION 


WORK- 
PLACE 
TEL 


03-XXX-XXXX 


03-XXX-XXXX 


03-XXX-XXXX 


03-XXX-XXXX 








WORK- 
PLACE 


A 

BUSINESS 
COMPANY 


B 

BUSINESS 
COMPANY 


C 

COMPANY 


D 

COMPANY 








NUMBER 

OF 
RESIDING 
YEARS 






o 

T 










RESI- 
DENCE 
CLASSI- 
FICATION 




CM 




CM 








ADDRESS 


ROPPONGI, 
MINATO-KU 


DAITA. 

SETAGAYA-KU 


JINNAN, 
SETAGAYA-KU 


NISHI-SHIN- 

JUKU, 
SHINJUKU-KU 








NAME IN 
KANJI 

CHARA- 
CTERS 


(YAMADA 
TARO) 


(SATOH 
ICHIRO) 


(TANAKA 
HANAKO) 


1 

< <^ QC 








NAME IN 
KATAKANA 
CHARA- 
CTERS 


(YAMADA 
TARO) 


(SATOH 
ICHIRO) 


(TANAKA 
HANAKO) 


<<g 










CUSTOMEF 
NUMBER 


1234-aaa 


5678-bbb 


4321 -ccc 


3333-dcld 









LU 

Q I- 
LU E 

o< 

1^ e>i 



LO 



C3 



CI 

m 
m 

i 

m 



OO 



GO 



o 
o 



o 
o 



















s: uj 








— 
















UJ ZD <a: 








S — J Q- 








— o 








h- s ^- 








1 — s 








CO 1 UJ 








^5 1— 








Z 2 _i 








O UJ —1 








CQ S •< 








>- h- 








■< OO 








O- ^ 










o 




CD 


^ 1— 








— z: 








>- UJ 
















o >- 








>■ <c 








UJ O- 
























1— 
















UJ }— 
















_1 UJ 








— i s 








-< >- 








■ J— <c 
































ENT 








LUMP- 
PAYM 

1 n 1 III 






















§ 


O 








1— 






s 


1— *c 








— o 








Ci — 
O U- 


<i 






s — 








S OO 




>• 


O OO 


UJ 

> 
a 




o <c 


CO 


C(IND 



CO 
CD 



< 

Q 
O 

□ 
—I 

S 



5 111 


[(XXXXXXX 


<XXXXXX)< 


X 
X 
X 
X 
X 
X 


X 
X 
X 
X 
X 
X 


CLASSI- 
FICATION 










BRANCH 
CODE 


o 


CO 


o 


CNJ 
CM 


BANK 
CODE 




CM 


CO 


CnI 


PAYMENT 
RESULT 
CLASSI- 
FICATION 










PAYMENT 
CLASSI- 
FICATION 










BALANCE 










AMOUNT 

PAID 
BALANCE 










AMOUNT 
BILLED 


20000 


10000 


10000 


10000 


DUE 
MONTH 


2001.04 


2001.04 


2001.04 


2001.04 


FACT 
iBER 


ra 

(0 

ns 


-bbb 


-ccc 


-ddd 


CONl 
NUM 


1234- 


1234- 


1234- 


1234- 



O ^ 



^ S S o o 

DQ < O UJ CO 



RMATION 1 


ACCOUNT 
NUMBER 


XXXXXXXX 


XXXXXXXX 


XXXXXXXX 








INFOI 


CLAS- 
SIFI- 
CATION 














K ACCOUl 


BRANCH 
CODE 


o 


OS 


CM 
CM 








BAN 


BANK 




CO 


CM 








PERSONAL INFORMATION I 


WORK- 
PLACE 
TEL 


03-XXX-XXXX 


03-XXX-XXXX 


03-XXX-XXXX 








WORK- 
PLACE 


A 

BUSINESS 
COMPANY 


c 

COMPANY 


D 

COMPANY 








NUMBER 

OF 
RESIDING 
YEARS 




o 


lO 








RESI- 
DENCE 
CLASSI- 
FICATION 






CM 








ADDRESS 


ROPPONGI, 
MINATO-KU 


JINNAN, 
SETAGAYA- 
KU 


NISHI-SHIN- 
JUKU, SHIN- 
JUKU-KU 








NAME IN 
KANJI 

CHARAC- 
TERS 


(YAMADA 
TARO) 


(TANAKA 
HANAKO) 


(TAKAHASH 
JIRO) 








NAME IN 
KATAKANA 
CHARAC- 
TERS 


(YAMADA 
TARO) 


(TANAKA 
HANAKO) 


(TAKAHASHI 
JIRO) 










CUSTO- 
MER 

NUMBER 


1 234-aaa 


4321 -ccc 


3333-ddd 









. CO 

;cr: 



LU 

o 
< 

CQ 



o 



o 
o 
o 
o 

CO 



o 
o 
o 
o 

CM 



o 
o 
o 
o 



o 
o 
o 
o 

CO 
CM 



o 
o 
o 
o 



LU 

o ^ 

LU E 

o< 



oo 



19 
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//INFORMATION OF ITEMIZED STATEMENT// 

Dear members of AA card member, 

Thank you for using AA card. 
Pleased be informed of updated information 
concerning Itemized statements of use of the card, 
and amounts bi I I ed. 

You can view the itemized statement of use and amount 
billed at the URL set forth hereinbelow: 
Further, for customers who wish to change the current 
payment plan to reduce monthly burden of payment, we 
offer simulation of payment plans at the web site. We 
advise you to check the simulation, and use a new card. 

http://credi t. f i nance, xxxx. com/oxcard 

This mail is sent to all the members. 
Further, you can refer to guides to various services 
at the site, including how to view itemized statement 
of use of the card and amount billed. Please view 
them if necessary. 

Your customer code is "1234-aaa". 

//Inqui ry// 

Please do not hesitate to contact the following if you 
are not sure of anything. 

E-mai I : net-i nf o@oxcard. co. jp 
TEL: 03-xxxx-xxxx (Service time: 9:30 to 17:30, 
except Saturday, Sunday, and other holidays) 

AA Card Corporation, Shinagawa branch 

Shinagawa, 26-xx, Takanawa 3-chome, Minato-ku, Tokyo 

T108-0074 Japan 




RECEIVE ID NUMBER OF CUSTOMER 
(LOG- IN) 



I 



REFER TO LOAN TERMS BASED 
ON RECEIVE ID NUMBERD 
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INFORMATION OF USE OF CUSTOMERS AND GUIDE TO AA CARD 
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NAME 


??R0, YAMADA 


ADDRESS 


1 1-1-1 CHIYO??-KU, TOKYO 


TEL 


03-1234-567? 



ITEMIZED STATEMENT (MARCH, 2001) 32 



DATE 
OF USE 


NAME OF USED STORE 


PAYMENT 
CLASSIFICATION 


AMOUNT OF 
USED MONEY 


5 


??KYU HANDS IKE?? 
BRANCH 


LUMP-SUM 
PAYMENT 


¥45.554 


TOTAL 


* * * 


¥45, 554 



BILLING DATE AND AMOUNT BILLED 



1 DATE OF PAYMENT (APRIL lOTH) 


PAYMENT METHOD 


LUMP-SUM PAYMENT 


(AMOUNT PAID 


¥45, 554 1 
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To lessen burden of payment, you can change the method of 
payment by changing over to AA card. 

Please confirm how actual payment is changed by carrying 
out simulation. If you do not carry out simulation, 
please click CLOSE button. 



34 



^Payment simulation ^ 

Please input an amount of monthly payment of principal 
(You can freely select a method of payment, with AA card.) 

(You can freely set an 

Minimum payment ¥1,000 



Amount Of 
Monthly Payment: 

DATE OF PAYMENT 



X ¥1000 

(please enter 
numerical value) 



amount of monthly payment 
if it is larger than the 
value shown on the left.) 

(please enter 
numerical value) 



FIG. 16 



RESULT OF SIMULATION 

Amount of Monthly 

payment of Principal: ¥2,000 



35 

f 





First 
payment 


Second 
payment 


Date of 
payment 


April 10 


May 10 


Fee 


¥?? 


¥?? 



¥45,554 



Remaining 
debt 



>K You can change the date and amount 
of monthly payment, and pay on other 
days than the date of payment. 



Number of times 
of payment 


?? times 


Total amount 
of payment 


XX yen 


Fees 


yen 



¥2,000 



Apr, Oct, Apr, Oct, 
2001, 2001, 2002, 2002, 

Amount of monthly 
...PMP.ent (breakdown) 



Pr i nc i- 
pal 



□ 



m Fee 



Apr, Oct, Apr, Oct, 
2001, 2001, 2002, 2002, 



^ Result of Simulation without additional usage. 
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•Application (Card membership 

appl ication procedure) 
Please follow the procedure, after 
you consent to the membership rules. 



CI ick, and the rules 
will be displayed. 



Membership 
rules 
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Name 


XXro Yamada 


Home address 


1-1-X, Chiyo?-ku, Tokyo 


Tel of home 


03-1234-567? 


Workpl ace 


BB business company 


Workpl ace 
address 


2-2-? ??-ku, Tokyo 


Workplace Tel 


03-4321-876? 



If you have change the 
information shown on 
the left, please cl ick 
CHANGE button. 



CHANGE 
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If the above information is OK, please click 
AGREE button, and the application for the card 
membership is completed. 

You will receive the printed contract later by postal mail. 

I AGREE 



FIG. 17 



50 



INFORMATION OF USE OF CUSTOMERS AND GUIDE TO AA CARD 



CARD NUMBER 


1234-5678-7890-123? 


NAME 


??R0, YAMADA 


ADDRESS 


1-1-1 CHIYO??-KU, TOKYO 


TEL 


03-1234-567? 
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I ITEM I ZED STATEMENT (MARCH, 2001) 



52 



DATE 
OF USE 


NAME OF USED STORE 


PAYMENT 
CLASSIFICATION 


AMOUNT OF 
USED MONEY 


5 


??KYU HANDS IKE?? 
BRANCH 


LUMP-SUM 
PAYMENT 


¥12,345 


7 


V7ARUI SHIBUYA 
BRANCH 


LUMP-SUM 
PAYMENT 


¥27, 654 


12 


??KIYA OH? BRANCH 


LUMP-SUM 
PAYMENT 


¥5,555 


TOTAL 


^ ^ is- 


¥45, 554 


BILLING DATE AND AMOUNT BILLED 



II DATE OF PAYMENT (APRIL 10TH) 


[PAYMENT METHOD 


L LUMP-SUM PAYMENT 


AMOUNT PAID 


1 ¥45,554 
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CLOSE. 



To lessen burden of payment, you can change the 
method of payment by changing over to AA card. 
Please confirm how actual payment is changed by 
carrying out simulation. 

If you do not carry out simulation, please click 
CLOSE button. 

►Payment simulation 

Please input an amount of monthly payment of principal 
(You can freely select a method of payment, 

with AA card.) , "'^ 

(You can freely set an 
Minimum payment ¥1,000 amount of monthly payment 

if it is larger than the 
value shown on the left.) 
Amount Of (please enter 

Monthly Payment: X ¥1000 numerical value) 

DATE OF PAYMENT (P I ease enter 
numerical value) 



FIG. 18 
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^ You can change the date and amount 
of monthly payment, and pay on 
other days than the date of payment. 



RESULT OF SIMULATION 

Amount of Monthly 
payment of Principal 



7 



¥2,000 





First 
payment 


Second 
payment 


Date of 
payment 


April 10 


May 10 


Fee 


¥?? 


¥?? 



¥45,554 



Remaining 
debt 



Number of times 
of payment 


?? times 


Total amount 
of payment 


XX yen 


Fees 


yen 



¥2,000 



Apr, Oct, Apr, Oct, 
2001, 2001, 2002, 2002, 



Amount of monthly 
,RH!P.^.n.JUtl! J.-P^^^o.^rQ) P r i n c i 



Fee 



Apr, Oct, Apr, Oct, 
2001, 2001, 2002, 2002, 



^ Result of Simulation without additional usage. 
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♦Application (Card membership 

appi icat ion procedure) 
Please follow the procedure, after 
you consent to the membership rules. 



CI ick, and the rules 
will be displayed. 



Membership 
rules 
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Name 


XXro Yamada 


Home address 


1-1-X, Chiyo?-ku, Tokyo 


Tel of home 


03-1234-567? 


Workpl ace 


BB business company 


Workpl ace 
address 


2-2-? ??-ku, Tokyo 


Workplace Tel 


03-4321-876? 



If you have change the 
information shown on 
the left, please cl ick 
CHANGE button. 



CHANGE 
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If the above information is OK, please click 
AGREE button, and the application for the card 
membership is completed. 

You will receive the printed contract later by postal mail. 

1 AGREE 



FIG. 19 
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